Enhance your performances and your competitiveness!

You would like to embark upon a quality approach or enhance teh value of the approach you
already have in place? Does your client require proof of your commitment to the quality of the
services you privide for him? That is the purpose of EN 91X0 certification through a third party
assessment.

The EN 91X0 standards, based on the ISO 9001 standard, enable companies to plan, establish and implement a Quality Management
System taking into account the specificities of this demanding sector. They have become indispensible for all Supply Chain actors
in the aerospace industry ; recognised worldwide by all IAQG (International Aerospace Quality Group] clients.

Itisintended for use by organisations of all types and sizes in the aerospace, space and defence sector, whatever their geographical,
cultural and social condition.

EN 9100 is intended for use by organisations that design, develop or supply aerospace, spatial and defence products and services
and by organisations that provide post-delivery activities, including the provision of maintenance, spares or materials for their own
products and services.

EN 9110 is intended for use by organisations whose main activity is to provide maintenance services, or continuing airworthiness
management services, for items or products destined for civil or military aviation, and by equipment manufacturers whose
maintenance, repair and overhaul operations are carried out independently, or which are largely different from production
operations.

EN 9120 is intended for use by organisations that supply parts, materials or assemblies and resell these products to customers
in the aerospace, space and defence industry. It includes organisations that procure and repackage them in smaller quantities, as
well as those that coordinate a customer or authority controlled process for the product.

These standards are intended to be adaptable to all organisations, regardless of their size, and taking into consideration their
environment and complexity of their operation

Benefits of EN 91X0 certification

= Demonstrate and enhance your commitment to quality. = Be referenced in the worldwide database OASIS (Online

= Optimise your organisation. Aerospace Suppliers Information Systems) des fournisseurs

= Secure your production activities. de lindustrie aéronautique et spatiale.

= Improve relationships with clients and meet their
requirements.

= Reassure interested parties.

= Contribute to the overall quality of the Supply Chain. = Favorise a quality culture.

= Develop a brand image.

= Encourage collective team commitment.

Your certification is the sign of your maturity regarding the issues addressed by the EN 91X0 series of standards, such as customer
satisfaction, the risk/opportunity approach, management of suppliers, continuous improvement, etc.

How it works

EN 91XO0 certification is voluntary. To aplly for certification in the best conditions, prerequisites are:
= To have an opérational Management System in place,

= That your system has been in place for at least 1 year,

= To have carried out an internal audit,

= That a management review has been carried out.



https://www.sae.org/iaqg/
https://www.iaqg.org/oasis/login

Management Systems certification services: EN 91X0

OSAC Apave Aeroservices is accredited by COFRAC for EN 9100:2018, EN 9110:2018 and EN 9120:2018
certifications (accreditation n°4-0605 - scope available for consultation at www.cofrac.fr) and is recognised
by QUALIFAS.

Unequaled experience and recognition in the aeronautical sector: 0SAC has contributed since the begining
to the safety in the whole aeronautical branch, in partnership with the different authorities : Ministry of
Ecological Transition, DGAC (Direction Générale de UAviation Civile), and GIFAS (Groupement des Industries
Francaises Aéronautiques et Spatiales).

OSAC Apave Aeroservices is a specialised certification body working only on well-defined sectors of activity
(EA codes) which are closely or remotely related to the Aeronautical, Spatial and Defense sectors namely:

= Textiles and textile products

= Rubber and plastic products

= Non-metallic mineral products

= Basic metal and fabricated metal products

= Machinery and equipment

= Electrical and optical equipment

= Aerospace

= Manufacturing not elsewhere classified

= Trade, repair of motor vehicles and personal and household goods
= Transport, storage and communication

= Research & Development, architecture and engineering
= Other services provided mainly to businesses

= Education

OSAC Apave Aeroservices relies on a network of qualified internal and external auditors and reviewers,
throughout the country. OSAC Apave Aeroservices aims to:

= Satisfy their customers’ requests in a spirit of partnership and continuous improvement,

= Guarantee the durability and value of the certificates granted, through the quality of the assessments
carried out and the certification mark.

The certification process

Application for Certification

Contractualisation

Planning

Initial Audit T,

DE MANAGEMENT
Certification Decision
Accreditation n°® 4-0605

Edition of the Certificate available at
www.cofrac.fr

Further informations available at:
aeroservices.apave.com
Contact our team of experts: 0 pcve ‘SOC

+33(0)1 41461617
certification.aeroservices@apave.com
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